
  

Appendix F: 
E-Mail Contacts  
 

F1.   Documentation of E-Mail Contacts Regarding George W. 
England and his PVQ 

1.1. First Contact University Minnesota George W. England  

From: Michael Wilkes <mwilkes@daffodi.com> 
Date: Wed, 01 Jun 2011 15:01:51 +0800 
To: <csom@umn.edu> 
Subject: George W. England 
 
Dear Madam, Sir, 
 
My name is Michael Wilkes and I am currently working on a DBA-Thesis related to personal 
value systems of managers in China. During the literature research I was drawn again and 
again to the work of George W. England- a (probably former) Associate Professor of the 
Industrial Relations Center of the University of Minnesota. Since I could not find Mr. England 
among your current faculty-members, I assume that he may have left the world of teaching 
already.  
 
Would it be possible for you to help me with a contact of Mr. England or a hint how I might get 
into contact with him? 
 
Thank you very much for your support. 
Sincerely, 
 
Michael Wilkes 
 
 
1.2. First Reply Minnesota George W. England  
 
From: Carlson School of Management <phil0274@umn.edu> 
Date: Wed, 01 Jun 2011 13:14:33 -0500 
To: Michael Wilkes <mwilkes@daffodi.com>, <hrirgrad@umn.edu> 
Subject: Re: George W. England 
 
   Hello, Michael - 
  
 Thank you for your interest in the Carlson School of Management.  I, too, was unable to find 
Dr. George England in our directory.  I will send your inquiry on to the HRIR Program Office 
where they might be of more assistance to you.  Thank you, and best of luck with your thesis. 
  
 Regards, 
 Tamara 
  
 Carlson School of Management 
 Office of the Dean 
 
 
1.3. First Address George W. England 
 



  

From: hrirgrad HR and Indust Rel Grad Studies <hrirgrad@umn.edu> 
Date: Wed, 1 Jun 2011 16:26:33 -0500 
To: <mwilkes@daffodi.com> 
Subject: Fwd: George W. England 
 
Hi Michael, 
  
I spoke to one of our staff members who has been here for awhile and she does remember Dr. 
England. Last she heard, he had gone to the University of Oklahoma. He is listed as a "Retiree" 
in their system, but his email address is listed as George.W.England@ou.edu. 
  
That is all I could find but here is the link to the contact page of the University. Perhaps they 
have more info. 
http://www.ou.edu/web/landing/contactus.html 
  
Good luck! 
  
Patti Blair 
Admissions Coordinator  
 

1.4. Failure Notice E-Mail George England in Oklahoma  

 
Von: <MAILER-DAEMON@gateway12.websitewelcome.com> 
Datum: 2 Jun 2011 02:18:45 -0000 
An: <mwilkes@daffodi.com> 
Betreff: failure notice 
  
Hi. This is the qmail-send program at gateway12.websitewelcome.com. 
I'm afraid I wasn't able to deliver your message to the following 
addresses. 
This is a permanent error; I've given up. Sorry it didn't work out. 
  
<George.W.England@ou.edu>: 
129.15.0.235 does not like recipient. 
Remote host said: 550 5.1.1 User unknown 
Giving up on 129.15.0.235. 
  
 
1.5. PVQ Clearance Minnesota 
 
Subject:        Re: George W. England 
   Date:   Thu, 02 Jun 2011 10:03:29 +0800 
   From:   Michael Wilkes <mwilkes@daffodi.com 
   <mailto:mwilkes@daffodi.com>> 
   To:     hrirgrad HR and Indust Rel Grad Studies <hrirgrad@umn.edu 
   <mailto:hrirgrad@umn.edu>>, <phil0274@umn.edu <mailto:phil0274@umn.edu>> 

My name is Michael Wilkes, […]. 
 

 
On Thu, Jun 2, 2011 at 9:08 AM, HRIR Grad <hrirgrad@umn.edu <mailto:hrirgrad@umn.edu>> 
wrote: 
 
   Bob, 
   Any idea on getting the rights to use the PVQ mentioned below? 



  

 
   Patti 

 
 
Subject:        Re: [Fwd: Re: George W. England] 
Date:   Thu, 2 Jun 2011 09:32:45 -0500 
From:   Robert Glunz <r-glun@umn.edu> 
To:     HRIR Grad <hrirgrad@umn.edu> 
References:     <4DE7994B.20002@umn.edu> 
 
Wow, never heard of it.  You might want to ask Brenda about tracking down copyrights.  I just 
did a google search for "Personal Value Questionnaire copyright" and hit the 
following:  http://www.rhemagrouponline.com/samples/210.pdf 
 
Bob 

 
 
On Thu, Jun 2, 2011 at 11:34 AM, HRIR Grad <hrirgrad@umn.edu> wrote: 
Hey B, 
Any ideas on this one? I've got someone who is looking for access to Dr. George England's PVQ. 
 
Patti 

 
 
From: Brenda Carriere <carri084@umn.edu> 
Date: Thu, 2 Jun 2011 11:43:48 -0500 
To: <mwilkes@daffodi.com> 
Cc: Patricia Blair <pblair@umn.edu> 
Subject: Re: [Fwd: Re: [Fwd: Re: George W. England]] 
 
Hi Michael, 
 
To get copyright clearance, you need to contact Vocational Psychology Research at the 
University of Minnesota.  Here is their website: 
http://www.psych.umn.edu/psylabs/vpr/default.htm 
 
You will see along the left side of the page is a copyrights tab and other information which you 
will find helpful.  Please let me know if there is anything else you might need assistance with. 
 
Brenda Carriere 
Herman Library 
 
1.6.  No Clearance Possible for PVQ 

From: vpr Vocational Psychology Research <vpr@umn.edu> 
Date: Mon, 20 Jun 2011 06:59:01 -0500 
To: Michael Wilkes <mwilkes@daffodi.com> 
Subject: Re: PVQ by George England 
 
 We do not have the copyright for this questionnaire.  But I did google it and came up with 
the link below.  Good luck with your search. 
  
Vocational Psychology Research. 



  

 http://www.rhemagrouponline.com/samples/210.pdf 
 
1.7. Second Contact to University of Minnesota via Library  

From: "askinfo@umn.edu" <askinfo@umn.edu> 
Reply to: "askinfo@umn.edu" <questionpoint@oclc.org> 
Date: Mon, 11 Jul 2011 13:00:26 -0400 (EDT) 
To: <mwilkes@daffodi.com> 
Subject: Library Question - Answer [Question #6819229] 
  
  
Hi Michael,  
  
The University Libraries are not quite the right people to answer your 
questions, however, I've contacted colleagues elsewhere at the 
University who may be able to help. Hopefully, they'll get back to me 
today or tomorrow, and I'll forward the information as soon as 
possible. 
  
Yours, 
-Nancy Sims- 
University of Minnesota Libraries 
  
1.8. Library Answer to Second Inquiry with Same Answer as Before Concerning PVQ 
Copyrights  
 
From: "askinfo@umn.edu" <askinfo@umn.edu> 
Reply to: "askinfo@umn.edu" <questionpoint@oclc.org> 
Date: Mon, 11 Jul 2011 14:56:19 -0400 (EDT) 
To: <mwilkes@daffodi.com> 
Subject: Library Question - Answer [Question #6819229] 
  
Hi Michael,  
  
Your original inquiry reached the University of Minnesota Libraries, 
and since we don't own the copyrights to any testing instruments, I 
didn't have any quick answers to your questions. 
  
The information I could find about the Personal Value Questionnaire 
suggested that it had been available through the University from the 
Industrial Relations Center. That organization no longer exists, but 
their successors, the Human Resources and Labor Studies group, pointed 
me to another department. Apparently, the current versions of the 
tests you are interested in are managed by the Vocational Psychology 
Research group in the department of psychology. 
http://www.psych.umn.edu/psylabs/vpr/default.htm 
  
I tried to contact VPR for more information, but they were not 
answering their phone, and their message says that it may be faster to 
email them. I suggest you do so, their address is vpr@umn.edu 
  
The following information is just my best guess based on reading their 
website: It looks as though the Minnesota Importance Questionnaire may 
be the closest to the original Personal Value Questionnaire, and it 
does sound like they allow translation of the instruments sometimes. 
(Information on copyright is available at 
http://www.psych.umn.edu/psylabs/vpr/copyperm.htm) 
They do seem to charge fees for most uses, and require a certain level 
of certification of users of the instrument. 
  



  

Good luck with your research! 
  
-Nancy Sims- 
University of Minnesota Libraries 
  

1.9. Internet Search Yellow Pages Oklahoma  

From: Intelius <DoNotReply@intelius.com> 
Reply to: <DoNotReply@intelius.com> 
Date: Mon, 20 Jun 2011 20:33:03 -0700 
To: Michael Wilkes <michael.wilkes@gmx.net> 
Subject: Intelius Purchase Receipt - Order #46184447 
 
         
  Hello Michael,  
 
 Thank you for your order with Intelius. We hope you found the information 
helpful!             
  ORDER SUMMARY   CUSTOMER SERVICE   
   
1People Search Report$1.95 
2Phone and Address Check + Report in PDF$4.95 
3Business People Search$7.95 
Total Charge$14.85    
 
Service Hours: Mon - Fri 5:00AM - 8:00PM & Sat 6:00AM - 4:30PM PST 
  
Contact Info: (888) 445-2727 
    
  Thanks again for making Intelius your trusted source for people search. We 
look forward to serving you again.  
  
Sincerely, 
 Intelius 
  

1.10. Contact Prof. Bruce Oliver  

From: Michael Wilkes <mwilkes@daffodi.com> 
Date: Tue, 21 Jun 2011 12:31:20 +0800 
To: "Bruce L. Oliver" <boliver@saunders.rit.edu> 
Subject: Research on Chinese Managers 
 
Dear Professor Oliver, 
 
My name is Michael Wilkes,  …. 
 

 
 
From: "Bruce L. Oliver" <boliver@saunders.rit.edu> 
Date: Thu, 14 Jul 2011 13:20:40 -0400 
To: Michael Wilkes <mwilkes@daffodi.com> 
Cc: "Oliver, Bruce" <blobbu@rit.edu> 



  

Subject: Re: Kind request for support 
  
Let me quickly address your first two points: 
1.  The copyright should belong to the University of 
Minnesota were it was developed and copyrighted. 
2.  Professor England moved before the 1999 paper.  I cannot 
remember the school, but it was, as I remember, in the 
southwestern USA.  Also he was an older man when I got 
verbal permission from him and written permission from 
Minnesota.  So he might be retired or deceased by now. There 
should be no difficulty [no problem here] as it is not an 
income producing item. 
  
Also, I believe it is instructive to discern those values 
among the 66 that do not play a role in management's 
decision making processes.  I think you loose some 
longitudinal opportunities if you make changes in the 66 
values England used from the well over 100 values that he 
began with before the factor analysis or cluster analysis. 
  
  
the difficulty was obtaining sufficient responses so as to 
minimize a non-response bias.  We sent out two "waves" and 
then compared the responses of those waves.  Finding little 
difference we were confident that there was no bias of 
significance from those who did not respond. 
  
I will check my archives, but the Dean did some office 
shuffling recently and I deposed myself of a lot of 
accumulated materials.  I did at one time have an original 
[faded paper] of the PVQ. 
  
That's enough for now as I have exams to grade.  Hope this 
has been of some assistance. 
  
I will follow up and feel free to contact me again.  When 
you are finished, i would enjoy reading a copy [English 
version, please]. 
  
 
1.11. Contact Prof. Ruiz 

From: Michael Wilkes <mwilkes@daffodi.com> 
Date: Mon, 27 Jun 2011 10:55 AM 
To: Tony Ruiz drtonyruiz@gmail.com 
Subject: Your cooperation with Dr. England 
 
Dear Dr. S. Antonio Ruiz-Quintanilla, 
 
I received your contact details from Rita Claes, your former colleague. 
My name is Michael Wilkes, […] 
 

 
 
From: Tony Ruiz <drtonyruiz@gmail.com> 
Date: Mon, 27 Jun 2011 11:46:24 -0400 
To: Michael Wilkes <mwilkes@daffodi.com> 
Subject: Re: Your cooperation with Dr. England 
  
Hi Michael. 
Thanks for your email and request. Yes, I did work closely with 
Professor England for several years. Still, this was after he had 
developed used the Personal Value System Questionnaire. Dr England and 



  

I developed a Meaning of Work Questionnaire and used that to compare 
work values among several counytries. (see MOW, The Meaning of 
Working, Academic Press (1987) and the articles I wrote to jointly 
with Dr England and other members of the MOW group (for a list see 
http://users.ugent.be/~rclaes/MOW/#hotlist) 
Therefore my knowledge of the Personal Value System Questionnaire is 
limited. I was also under the assumption that the copyright lies with 
the Industrial Relations Center, University of Minnesota. If they say 
they do not have it, I would just keep that letter/email and assume 
that there is no valid copyright anymore. Perhaps it run out. It is 
some years since the instrument was developed. 
  
I am sure you already did a search of The Academy of Management 
Journals for PVQ related articles. I especially would recommend to 
you: 
  
American Managers' Personal Value Systems--Revisited 
Edward J. Lusk and Bruce L. Oliver 
The Academy of Management Journal 
Vol. 17, No. 3 (Sep., 1974), pp. 549-554 
(article consists of 6 pages) 
Published by: Academy of Management 
Stable URL: http://www.jstor.org/stable/254656 
  
and 
  
Personal Value Systems of American Managers 
George W. England 
The Academy of Management Journal 
Vol. 10, No. 1 (Mar., 1967), pp. 53-68 
(article consists of 16 pages) 
Published by: Academy of Management 
Stable URL: http://www.jstor.org/stable/255244 
 
Also interesting for you might be: 
Barry Z. Posner & J. Michael Munson 
The Factorial Validity of England's Personal Values Questionnaire for 
Corporate Recruiters, Business Students, and Business Faculty. 
Educational and Psychological Measurement December 21, 1981 vol. 41 
no. 4 1243-1254 
  
Sorry, that I cannot be of more help. I know that Dr. England retired 
several years ago, thus he is not anymore available for any 
consulting, and I fear the same might be the case for most of his 
collaborators. 
  
Best wishes 
  
S. Antonio Ruiz Quintanilla, PhD 

 
 
From: Tony Ruiz <drtonyruiz@yahoo.com> 
Date: Thu, 30 Jun 2011 22:23:25 -0700 (PDT) 
To: Michael Wilkes <mwilkes@daffodi.com> 
Subject: Re: Your cooperation with Dr. England 
 
Hi Michael. 
To answer your question. There are different sources one can consult. Often 
the best source for this kind of information is the original article of the 
researcher. Thus, in this case it would be the article I mentioned: 
  



  

Personal Value Systems of American Managers 
George W. England 
The Academy of Management Journal 
Vol. 10, No. 1 (Mar., 1967), pp. 53-68 
(article consists of 16 pages) 
Published by: Academy of Management 
Stable URL: http://www.jstor.org/stable/255244 
<http://www.jstor.org/stable/255244>  
  
You might also try:  
VARIABILITY IN COMMON DIMENSIONS OF MANAGERIAL VALUES DUE TO 
VALUE ORIENTATION AND COUNTRY DIFFERENCES† 
<http://us.mg2.mail.yahoo.com/dc/#fn1>  

1. WILLIAM WHITELY1,  
2. GEORGE W. ENGLAND2 

Personnel Psychology Volume 33, Issue 1, 
<http://us.mg2.mail.yahoo.com/doi/10.1111/peps.1980.33.issue-1/issuetoc> 
pages 77–89, March 1980 
 
Given that the instrument was copyrighted at that time, things are different. For a copyrighted 
article the copyright holder is the one who makes the instrument available. Because it is 
decades ago, I think the best source to ask might be the library at the university of Minnesota. 
They might have a copy of the instrument or of the first technical report written about it by Dr. 
England.  
  
You could also try at works using the instrument. Given that the instrument has been used 
quite a bit since by other researchers, one of them might have it listed the full instrument in the 
appendix, especially if the work was a PhD thesis. Still that involves a lot of searching to find it. 
  
If you don't mind I like to ask you some questions, which might allow me to help you better: 
  
1. What is it exactly what you want to study?  
2. Why did you decide to use the PVQ and not another instrument (for example the value 
questionnaire of Rokeach or Schwartz, or the Chinese value survey)? 
3. Which version of the instrument do you have? 
  
Best wishes 
Antonio Ruiz-Quintanilla, PhD 
 

 
 
From: Tony Ruiz <drtonyruiz@yahoo.com> 
Reply to: Tony Ruiz <drtonyruiz@yahoo.com> 
Date: Fri, 1 Jul 2011 08:34:53 -0700 (PDT) 
To: Michael Wilkes <mwilkes@daffodi.com> 
Subject: Re: Your cooperation with Dr. England 
 
Hi Michael. 
Thanks for the email and explanations. I agree that trying to talk to Chinese Managers about strategies 
will probably not get you much information. I also agree that if you are after business-related values the 
PVQ is more appropriate than some of the later Value inventories. I also believe that Prof Nomikos PhD 
gives you a good starting point for how s.o. has used the PVQ. I found another very early report from Dr. 
England which I attach. It is a little different, given that he adapted the PVQ for the miltary 
administration in that study. Still it gives you an idea how Dr. England has adapted his instrument for a 



  

different study/organization.  
  
I think besides getting the instrument translated and tested (definitely do a translation re-translation 
exercise with native speakers and a pretest comment/interview with some small sample), and preparing 
access to the field, it would be good if you would spend sometime to develop (even if only general) first 
hypotheses of what you exspect to find and why. This will help you to organize your study, decide on 
sample sizes, and make sure that you do not miss out on other important independent variables.  
  
Well, let me know if I can be of further help. 
Best wishes 
  
Dr. Antonio Ruiz-Quintanilla 
  
1.12. 3rd Attempt to Find Dr. England at University of Oklahoma  
 
From: Michael Wilkes <mwilkes@daffodi.com> 
Date: Sun, 17 Jul 2011 8:56 PM 
To: Holmes, Alexander B. <aholmes@ou.edu>  
Subject: Kind request for support 
 
Dear Prof. Holmes, 
 
My name is Michael Wilkes, […]. 

 
From: "Holmes, Alexander B." <aholmes@ou.edu> 
Date: Mon, 18 Jul 2011 19:07:06 +0000 
To: Michael Wilkes <mwilkes@daffodi.com> 
Subject: Re: Kind request for support 
 
Sorry i have never had any contact with dr England  
 
 Sincerely,  
Alexander Holmes 
 

 

 

 

 

 

 

 

 

 

 



  

F2.   Documentation of E-Mail Contacts with Prof. Barry Posner 

2.1. Search for Questionnaires to Measure Value Congruence   

From: mwilkes@daffodi.com 
To: bposner@scu.edu 
Subject: Kind request for urgent support 
Date: Fri, 28 Feb 2014 09:49:15 AM  
 
Dear Prof. Posner, 
 
my name is Michael Wilkes […]

 
 
From: bposner@scu.edu  
To: mwilkes@daffodi.com 
Subject: RE: Kind request for urgent support 
Date: Wed, 5 Mar 2014 07:36 AM  
 
Michael, 
 
Thanks for your gracious note.   
 
The publication you mention is more than 20 years old in print and add a few 
more years to that since the data was collected, and mention that we've 
changed offices and buildings over this time period five times (each time 
getting rid of old materials).  What I have left is what you have left and that is 
a copy of the publications, not necessarily the research instruments themselves 
or the data analysis.  When I am on campus later this week I will look (again) 
to see if I have any more information that can be helpful.  It would seem that if 
you want to use this research as foundational to your own study, you will have 
to make use of the information available and then add your own to the 
mix.  Sorry that I can't be more helpful at this time. 
 
All the best, 
 
Barry 
 
Barry Z. Posner, PhD 
Accolti Endowed Professor of Leadership 
Dean (1997-2009) 
Leavey School of Business 
Santa Clara University 

 
 
From: bposner@scu.edu  
To: mwilkes@daffodi.com 
Subject: RE: Kind request for urgent support 
Date: Wed, 5 Mar 2014 08:56 AM  
 
Michael, 



  

 

I had the opportunity to review the 1992 Human Relations article you asked 
about.  The sample for this study came from a single organization (not several 
as you imply in your note), and we took the values that the company had 
identified as core and asked employees, across several levels and functions, the 
extent to which they were (a) clear about each one (clarity), (b) felt that there 
was consensus about what this value meant (consensus), and (c) the level of 
support they felt existed for each value (intensity).  Responses to these 18 
items formed a Shared Values index.  The three questions that we used in this 
study (about clarity, consensus and intensity), following on O’Reilly’s concept of 
credibility are identified in the manuscript.  

I can’t locate the International Journal of Value-Based Management (1992) 
manuscript but my notes indicate that we used a two-item Shared Values 
measure that we had created in some earlier studies.  One question asked 
about the extent to which respondents felt their personal values were aligned 
with those of the organization and the second asked about how often people 
felt they had to compromise their personal values in order to meet some 
organizational demand (reverse scored). 

I hope this information will prove useful. 

All the best, 

Barry 

2.2. Scoring of the Shared Values Scale 

From: christina.hammer@hotmail.com 
To: bposner@scu.edu 
Cc: mwilkes@daffodi.com 
Subject: Help needed! Value Congruence 
Date: Wed, 22 Oct 2014 04:03:30 +0000 

Dear Prof. Posner, 
 
My name is Christina Hammer. I'm the assistant of Michael Wilkes who contacted you 
before in relation to your shared values scale. […] 

 
From: bposner@scu.edu 
To: christina.hammer@hotmail.com; mwilkes@daffodi.com 
Subject: Re: Help needed! Value Congruence 
Date: Thu, 23 Oct 2014 08:57:59 +0100 
 
Yes, Christina, the second item needs to be reversed scored to make the scale work. 
Looks like you're making good progress! Congratulations. 
 
 
 



  

F3.   Documentation of E-Mail Contacts with Prof. David A. Ralston 

3.1. Search for Chinese Version of OCAI   

From: christina.hammer@hotmail.com 
To: dralston@ou.edu 
Cc: mwilkes@daffodi.com 
Subject: Kind request regarding OCAI 
Date: Sat, 08 Mar 2014 07:02:14 AM  
 
Dear Prof. Ralston: 
 
I am the assistant of Michael Wilkes […] 

 
 
From: dralston@ou.edu 
To: christina.hammer@hotmail.com;  mwilkes@daffodi.com 
Subject: RE: Kind request regarding OCAI 
Date: Sat, 08 Mar 2014 02:48:54 PM  
 
Dear Christina, 
 
Attached is a Chinese version of the OCAI. Good luck with your research project. I would be 
interested in hearing of your findings, at the time they are ready for public distribution. 
 
Best wishes, 
David 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

F4.   Documentation of E-Mail Contacts with Prof. Kim Cameron 

4.1. Questions Regarding the OCAI   
 
Date: Mon, 28 Apr 2014 09:03 AM  
Subject: kind request for help 
From: christina.hammer@hotmail.com 
To: cameronk@umich.edu 
Cc: mwilkes@daffodi.com 
 
Dear Professor Cameron and Professor Quinn,  
 
I am the assistant of Michael Wilkes […] 

 

Date: Thu, 1 May 2014 17:40:12 -0400 
Subject: Re: kind request for help 
From: cameronk@umich.edu 
To: christina.hammer@hotmail.com; mwilkes@daffodi.com 
CC: kim_cameron@umich.edu; requinn@umich.edu 

Thank you very much for your mote, Christina, and best wishes with the study.  In 
answer to your questions: 
 
1.  The culture survey was first developed in studies of university cultures in 1981.  It 
was not until 1985 that I developed the current version of the OCAI.  The original 
studies in 1981-84 used the 4 item versions.  The 6 item version was developed when 
the investigations expanded to business organizations. 
 
2.  The most reliable and most universally used version of the OCAI is the 6 item 
version.  It is the one that you will want to use in your investigations. 
 
Best wishes. 
 
Kim 
 
 
Kim Cameron 
William Russell Professor of Management & Organizations 
Ross School of Business 
and 
Professor of Higher Education 
School of Education 
University of Michigan 
734-615-5247 
kim_cameron@umich.edu 

 
 
  
  
 


